About HRHelp <a HRHelp

Since 1988, John Perkins, SPHR, has provided consulting services
nationwide in all aspects of human resource (HR) management and
employment law compliance to businesses in various industries.
Mr. Perkins works with clients to develop cost-effective solutions
for actual or potential risks.

One of the key services that John of HRHelp provides is helping :

clients identify the risks of compliance violations of state and L et us glve
federal employment laws. He assesses and then manages the risks

associated with the Americans With Disabilities Act (ADA), Family yO ua h an d °

and Medical Leave Act (FMLA), Fair Labor Standards Act (FLSA),
Immigration Reform and Control Act (IRCA), COBRA & HIPAA,
federal and state Civil Rights Acts, and other employment laws
with which the business must comply.

Mr. Perkins earned his Master of Business Administration and

Master of Science in Education degrees from Indiana University. Our clients choose us because . . .

He earned his Bachelor of Arts degree from Purdue University. e We understand business. We are business people
who work in the field of HR, not HR people who
John Perkins has achieved lifetime certification as a Senior have gone into consulting.
Professional in Human Resources (SPHR) from the Society for
Human Resource Management. e Our approach is to first identify the needs of
the client. Then, we find a solution that meets the
John has been an Adjunct faculty member at Arizona State needs of the business, while minimizing the risk of
University, Keller Graduate School of Management, Ottawa a non—compliance violation.

University, University of Phoenix, and Rio Salado Community

College. He has taught HR and management courses. * Services are usually provided on a fixed-cost

(project) basis. The cost is agreed to at the
beginning, so there are no surprises.

s ® We provide free phone consultations. We would
@ HRHEIP rather answer a question to prevent a problem
= than have a client wait to call until after a problem
has arisen because s/he was worried about being

33 West Missouri, #18 ® Phoenix, AZ 85013 . .
invoiced for the call.

phone: 602.464.3553 4 hrhelp@cox.net ¢ www.hr-help.info




Why Choose HRHelp

Many smaller businesses obtain HR professional services on an

out-sourced basis because few business owners or executives:

e Have the expertise or time to manage employee issues or the HR
functional areas.

e Can cost-justify a full-time HR professional, especially one who
has the experience and expertise needed to manage employee
issues and all of the HR functional areas.

HRHelp provides these professional services:

1. Resolving employee issues in a manner that is consistent with
the needs of the business, while reducing the risks of claims

of unlawful discrimination or sexual harassment or wrongful
employment practices.

2. Assessing current HR policies and practices. Then, creating and
implementing HR policies and practices that meet both the needs of
the business and the compliance requirements of the various state
and federal laws with which the business is required to comply.

3. Training regarding HR issues and management practices.

4. HR functional areas, including:

¢ HR Policies and Practices Manual.

¢ Employee Handbook/Manual.

¢ HR Administration, including notices & posters, personnel
files, HR forms, form EEO-1, Affirmative Action Plans,
FMLA, and ADA.

¢ Employment Practices, including recruiting, interviewing,
selection, FCRA, new employee orientation, new hire
reporting, and employment eligibility (form I-9).

¢ Employee Relations, including performance evaluation
and management, discipline, terminations, prohibited
harassment, investigating claims of harassment, and
responding to Notice of Charge of Discrimination claims.

¢ Compensation and Benefits, including FLSA and overtime,
benefit planning, benefit administration, COBRA, HIPAA,
job descriptions, salary surveys, compensation structures,
and unemployment insurance claims.

e Safety and Security, including Hazard Communication
Standard, drugs/substances testing programs, OSHA
recordkeeping, and worker’s compensation claims
and administration.
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